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WM SUSPENDS COLLECTION SERVICES IN CENTRAL MISSISSIPPI DUE TO

HURRICANE FRANCINE
Canton, City of Madison, Madison County, Ridgeland, Richland, Flowood, Clinton, Hinds County,
Rankin County, Brandon, Pearl, and Copiah County area customers to be affected

Jackson, MS — (September 11, 2024) — WM has suspended all garbage and trash collection services due
to severe inclement weather conditions for central Mississippi area customers on Thursday, September
12, 2024.

We will resume services on Friday, September 13, 2024, safety and road conditions permitting.
Customers will be serviced one day behind as follows:

e Thursday customers will be collected on Friday.
e Friday customers will be collected on Saturday.

We thank our valued customers for their patience and cooperation.
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ABOUT WASTE MANAGEMENT

WM (WM.com) is North America's leading provider of comprehensive environmental solutions.
Previously known as Waste Management and based in Houston, Texas, WM is driven by
commitments to put people first and achieve success with integrity. The company, through its
subsidiaries, provides collection, recycling, and disposal services to millions of residential,
commercial, industrial, and municipal customers throughout the U.S. and Canada. With
innovative infrastructure and capabilities in recycling, organics, and renewable energy, WM
provides environmental solutions to and collaborates with its customers in helping them achieve
their sustainability goals. WM has the largest disposal network and collection fleet in North
America, is the largest recycler of post-consumer materials, and is the leader in beneficial use of
landfill gas, with a growing network of renewable natural gas plants and the most landfill gas-to-
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electricity plants in North America. WM's fleet includes nearly 11,000 natural gas trucks — the
largest heavy-duty natural gas truck fleet of its kind in North America. To learn more about WM
and the company's sustainability progress and solutions, visit Sustainability. WM.com.



